Some of the Association Executives that Adorna has facilitated for:

Strategic Planning and Leadership Training:

Andrea Bushnell, CEO - Oregon Association of REALTORS® - abushnell@oregonrealtors.org - “Adorna is amazing. Oregon Association of REALTOR members who have heard Adorna speak love her.  Adorna’s style is straight forward. She has an unbelievable ability to cut to the chase and still connect with people – really connect with people.  I love that she will not countenance whining or complaining.  Her leadership style, first and foremost is to practice finding solutions.  Our members cannot get enough of her message.  I cannot get enough of her message.  Anyone who attends a session with Adorna will come away invigorated, positive and confident!”
Steve Francks, CAE,RCE - CEO, Washington REALTORS® - Steve.Francks@warealtor.org - “I first attended one of Adorna's AEI sessions in 200I and I was hooked.  As a then-new Realtor EO, I appreciated Adorna's perspective and credibility as a successful Realtor and volunteer leader, as well as her humor and no-nonsense style.  Her ideas on volunteer-staff relations helped me get off to a good start as an AE.   I've worked with Adorna on leadership training many times since and I always find value in her presentations.”
Robert E. Golden, CAE, RCE – CEO, Colorado Association of REALTORS® - rgolden@coloradorealtors.com - “It is simple, Adorna just plain gets it. Her experience in Leadership at all levels of the REALTOR® organization makes her one of the best speakers around.  Adorna makes Leadership training fun. Her examples of what she has seen and experienced put her in a league of her own!”

Paul Griffin, RCE - Executive Vice President - New Hampshire Association of REALTORS® – Paul@NHAR.com  - “Adorna has it all!  She brings real life contemporary experience and examples from her volunteer leadership work with NAR, and her state and local Realtor associations.  She seamlessly weaves her real estate salesperson, management and brokerage ownership experience into her presentations and completes the skill set we all look for with her background as a premier real estate industry instructor.  Adorna led our recent two-day strategic planning retreat with skill and finesse.  All participants were focused on the goal and motivated to deliver the best plan possible for our association.”
Bob Hamilton, CEO – Georgia Association of Realtors® - Bhamilton@garealtor.com  - “Over the past 10 or so years, Adorna has been invited to participate in dozens of programs sponsored by the Georgia Association of REALTORS - everything from AE committee meetings to Leadership Development Conferences to Strategic Planning Committee Retreats to keynote speaker.  We keep inviting her to come back because she always comes well prepared with new useful information, and our members love her blunt but fun and informative style.”
Christy Stinger - VP of Administrative Services - Kansas Association of REALTORS® - cstinger@kansasrealtor.com – “The Kansas Association of REALTORS has been using Adorna Carroll to teach the roles and responsibilities of leaders to our leadership development class for 7 years, and there is no one as qualified as she is. As a REALTOR leader herself -- on the local, state and national levels – Adorna doesn’t just talk about the “theory” of leadership. She can tell REALTORS the real world, in-the-trenches information that makes all the difference. Every year, the leadership graduates say that Adorna’s presentation is one of the highlights of the program, and they look forward to seeing her at the KAR State Convention, national meetings and other professional development programs, where she also wows the crowds. I strongly and wholeheartedly recommend Adorna Carroll to any organization looking for a leader to make an incredible presentation that makes a difference to your members.”

Jo Usry - Vice-President of Professional Development - Mississippi Association of REALTORS® ; Association Executive - Jackson Association of REALTORS - Jo@jacksonrealtor.com – “Adorna has been a friend of the Mississippi Association of REALTORS’ family for the past five years. Adorna has trained REALTORS in leadership roles at the State Association, at Local Board Management training sessions offered by the State Association and for the largest local Board in the state.  It was soon after her first visit to Mississippi that MAR began inviting Adorna to teach a variety of designation courses for the Mississippi REALTOR Institute to provide expertise in agency matters. Time and time again, Adorna’s teaching resulted in Mississippi REALTORS choosing to do business differently.  Her no-nonsense teaching style and cutting edge techniques have had REALTORS on the edge of their seats not wanting the courses to end.  REALTORS know when they attend one of her sessions that they will leave armed with numerous tools to provide exceptional customer service to their clients.” 

Merri Jo Cowen, RCE, ePro - CEO - Northern Nevada Regional MLS - merrijo@nnrmls.com - “Adorna has a knack for guiding all types of personalities towards a common goal.  Our session was a huge success, largely because of her leadership.  She was able to take our overall goals and fine tune them into a workable day and a half forum.  Adorna’s leadership style helped to draw out the ideas and suggestions from our group in a big way, create a general consensus for the future and allowed our Board of Trustees to establish a three-tiered list of projects and priorities for the next year.  NNRMLS would recommend Adorna highly to any association or MLS considering a action-packed, lively and highly productive planning session.  On a personal note, Adorna was very particular in her planning to help us meet our goals; it was an honor to work with such a professional.”
Candy Roberts, RCE, ABR, GRI, SRES - Executive Vice President - Middle Tennessee Association of REALTORS, Inc. - candy@mtar.org – “Adorna is exactly what leaders need!  Direct, honest, knowledgeable, with the ability to say "no" when it is correct!  Her leadership training program is dynamic and fun, and leaders think and understand their obligations clearly by the end of the day.  Her strategic planning formula is targeted and effective, and again, fun.  She speaks ethically and directly, and the lesson is easy to follow.  We got what we asked for, and more!  Thanks, Adorna!”
 

 Rosemary Scardina, CAE, e-Pro, RCE – CEO, Lehigh Valley Association of REALTORS® - Rosemary@lvar.org – “I have worked with many facilitators throughout my career as an Association Executive who provided both fine strategic planning sessions as well as, leadership trainer.  However, Adorna Carroll stands out as one who continually provides a clear no nonsense approach to leadership.  My leaders have always been receptive to her peer to peer style of the specific roles for both leadership and staff.  I trust Adorna with any leadership team and you should too.”
Helen Carter, RCE, CAE, ePRO - Executive Vice President - Knoxville Area Association of REALTORS - Helen@kaarmls.com – “I can't imagine a good reason for NOT having Adorna Carroll come into your Association to train your leaders!  She is qualified as a leader to speak on a peer-to-peer basis with them whether on the local, state or national level.  She understands the dynamics of leadership, the need for training, and has the ability to tell it like it is!”
Keith O. Holm, RCE - Executive Vice President - St. Paul Area Association of REALTORS - Western Wisconsin REALTORS Association - kholm@spaar.com – “I’ve been an Adorna Carroll fan for years.  I’ve always enjoyed her positive approach to training.  Her leadership training programs are top notch and engaging.  Her message is one that every volunteer leader should hear.  Adorna is a recognized national trainer.  We also had the opportunity to test her skills and a facilitator for strategic planning.  Her enthusiastic approach motivated members to become totally engaged in the planning process.  We couldn’t have been more pleased with the final product.”
Kathy Roberts, RCE - Chief Executive Officer - Sarasota Association of Realtors - kathy@sarasotarealtors.com – “If you want high energy, someone who knows our industry, is a friend to Association Executives, and tells it like it is, look no further than Adorna Carroll for your next planning session.  Probably the best testimonial for any facilitator is to be invited back repeatedly.  Our leaders have invited her to facilitate four of the last five strategic planning retreats for SAR.  She does her homework and leads the process, keeping things on track.  You leave with a clear roadmap for the future.”
Barton H. Hacker, MPP, JD - Chief Executive Officer – Realtor Association of the Sioux Empire – Bhacker@RASE-Inc.org – “Stupendous! We want you back again, and again, and again! I can’t tell you enough how wonderful it was to have you teach at our REALTOR® Symposium in November; our leadership are still talking about you and what an asset you were to the event! Your program, ‘Nuts and Bolt’s of Leadership’ was just what our association needed to move us into the process of building the association’s strategic business plan to carry us into the next decade! I highly recommend you to other associations and encourage them to hire you for any event! You are wonderful to work with and I look forward to working with you again in the near future.” 
Paul Shahan, RCE - Executive Officer - Northwest Mississippi Assn of Realtors®  -ExecutiveOfficer@nwmar.com – “Adorna has taken our association to the next level in planning for tomorrow.  Her ability to capture the ideas and dreams of leadership and transform them into a tangible plan for our future is simply amazing!  Thanks to her guidance, we are positioned to survive and succeed among the challenges facing associations over the next several years.  Adorna is essential for any group who hopes to be among the survivors of tomorrow.”
Teresa King Kinney, CAE, RCE, CIPS - CEO - Realtor Association of Greater Miami and the Beaches, Inc. - Tkinney@miamire.com - "Adorna is one of the best and most powerful speakers we've ever had.  We have brought Adorna back numerous times to speak to our members at seminars, conferences and designation courses - on many topics including representation, marketing and negotiating.  She has a unique way of delivering essential messages and concepts in a way that is easy to understand and implement.  She is at the top of our "A List." 

Kevan S. Lyons, RCE, e-Pro - Executive Vice President / Chief Operating Officer - Chaffee County Board of REALTORS®, Inc. - Admin@ccbrealtors.org – “Whenever I mention or hear Adorna mentioned to others who have heard her speak before, the adjectives that are always used to describe Adorna’s skills are “Entertaining”, Easy to understand”, and She knows her stuff”.   Adorna Carroll is a superior instructor and is highly professional.  Her material is always fresh, current, and she fits the course to the needs of the provider and especially the students. “ 

Cherie Jolley - Association Executive - Fayette County Board of REALTORS® - cherie@fayetterealtors.com – “Who knew strategic planning could be so much fun?  Adorna brought our board to new levels of awareness as we discussed leadership, partners, the website, education and communication.  Her no-nonsense approach to serving and building the best board possible inspired us to set goals for positive and productive change.  She taught us to laugh and let go of some old ideas that kept us hanging onto the past.”   
Susan P. Pike CAE, ePRO - Chief Executive Officer – Brunswick County Association of Realtors® - EREES@aol.com – “Adorna led our Association Leadership retreat.  She was fast paced, funny and right on.  Our leaders really enjoyed her no nonsense delivery.   I have heard Adorna many times and her material is always fresh and changes with the times and issues.    If you want someone special just turn up the volume and let her loose. “
Dennis Carlson, Government Affairs Director and Interim CEO - Gallatin Association of REALTORS®  - Dennis@gallatinrealtors.com – “As a facilitator, Adorna understands the importance of understanding.  She doesn’t walk in with a one-size-fits-all, cookie-cutter approach to her work.  She listens and then draws on her considerable experience.  Adorna also effectively employs that rare ability to cut to the chase.  She focuses on the issue or the task at hand and moves the group toward that goal.  Her considerable experience and success as a Realtor® as well as her experience at the NAR leadership level, can provide both big boards and small a terrific resource for solving problems and supporting best practices at the board level.”
SUSAN W. PHILLIPS, AE - Northeast Georgia Board of REALTORS - susan@negboard.com – “After spending two days in training with Adorna I walked away from her class with a much better understanding of MY job, the function of our Board, and a renewed sense of what direction my office and the Board needed to go. I immediately began reorganizing and making future plans based on the exquisite business outlines provided by Adorna. I highly recommend her to any Association desiring a change for the better.”
